Direct Deposit Step-by-Step Guide

How to Enroll or Edit Your Direct Deposit

1) Sign into your IDES account.
a. Ifyoudon’t have an ILogin account, follow the steps to create your account. Then, sign
in.
b. If you already have an ILogin account, follow the steps to sign in.
2) Once you are logged into your benefits page, hover over the Individual Home tab and
select “Enroll in Direct Deposit/Edit My Direct Deposit.”

File My Unemployment Claim
To access Unemplofnent] File My Ceriification option from Individual Home menu on the top of this screen.

View My Payment History

If you wish to select a la
Request 1099G

at a later point will causel

bu make your selection now. Changing your language selection

Change My Address

3) You will see the Direct Deposit Security Questions page. Enter all fields correctly and
click CONTINUE.
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Direct Deposit Security Questions

To enroll or update your direct deposit details, complete the required fields below. The answers must match with those you created
at the time of registration.

Asterisk (*) indicates a required field

Social Security Number *

Date of Birth *

Driver's License/State ID *

First Name *

Last Name *



https://benefits.ides.illinois.gov/Benefits/profile/responseHandlerAction.do?TAM_OP=login&USERNAME=unauthenticated&ERROR_CODE=0x00000000&METHOD=GET&URL=%2FBenefits%2F&REFERER=https%3A%2F%2Fides.illinois.gov%2F
https://ides.illinois.gov/unemployment/ilogin.html

4) You will see the Enroll in Direct Deposit/Edit My Direct Deposit page. Click CONTINUE
again.
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Enroll in Direct Deposit/Edit My Direct Deposit

Your benefit payments can be deposited into your bank account automatically with Direct Deposit.

5) You will be redirected to an external website, NoCheck.com. Select “Change Payment Method”.

Enroliment
o elect 3 payment meth o”- ank account Infi o.: fy identity o firm °\\w

Welcome

Attention

Starting Decermber 27, 2021, paper checks are replacing KeyBank debit cards. If you do not sign up for direct deposit or if
you opt-out from direct deposit payment method, you will recelve benefits via a paper check. Checks will be delivered to
you by the United States Postal Service. To ensure proper delivery, please make sure your address is up to date. To verify
or change your address, login into your account at wwaw ides llinols gov, click on Individual Home and select Change My
Address from the dropdown menu. Verify your address, make changes if needed and submit changes

Your current payment method is:
Paper Check

All claimants are encouraged to select direct deposit to receive their benefits. Direct deposit s free, fast, secure,
and links directly o your bank account

CCHANGE PAYMENT METHOD

6) Select the dropdown and chose Direct Deposit.

o Select a payment method o Enter bank account Inf o Verify identity o N o Finish

Select A Payment Method

You may cancel your changes and keep your current payment method at any time before confirming by closing this page
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7) Enter the following information. The bank name should automatically populate.

9 Select a payment method ° Enter bank account info e Verify Identity
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8) Verify your identity by entering your Driver’s License Number or State ID.

Q Select a payment methad o Enter bank account info o Werify identity

Verify

To verify your identity. please enter the requested information below.

Diriver s Licesste Number ‘
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9) You will be asked to review and confirm the information entered. If changes need to be made you
will click EDIT, if not, click CONFIRM.

° Enter bank account info

° verify 1dentity o Confirm

Confirm

Your enrollment is not yet complete! Please confirm your info below.
This is your last chance to cancel your payment method selection

Payment Method: Direct Deposit

Account Type

Checking Savings

CONFIRM -

10) After clicking “Confirm” above, you will have successfully switch payment method from Paper
Check to Direct Deposit.

@ sclecta payment method @ Enter bank account info @ verify identity @ confim
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Complete

o

Your payment method choice of Direct Deposit is complete.

You may now close this page.



