
Refusal of Work Reporting Form 
Please utilize this form to notify us of one or more claimants who have refused to return to work when offered by you or your representative. Include detailed explanation of the reasons that employee provided for refusing to return to work. This information will assist IDES in making our determination of 
benefit eligibility. Generally, an individual must show good cause for refusing a bona fide, suitable offer of work.   

In determining whether any work is suitable for an individual, consideration shall be given to the degree of risk involved to their: health, safety, and morals; physical fitness and prior training; experience and prior earnings; length of unemployment and prospects for securing local work in their customary 
occupation; and the distance of the available work from their residence. To read more about Refusal of Work (Section 603 of the IL UI Act), please review the Unemployment Insurance Law Handbook on our website. 

Instructions for Submitting: Submit the completed form using our secure File Transfer Utility tool only. The recipient email address is DES.WorkRefusal@Illinois.gov. This is for notifying the agency of work refusals ONLY. Other documents, emails or requests will not be accepted. 
 Include as many workers as you are aware on one submittal. If later you need to protest additional workers, please remove any that were previously reported. 

Employer UI Account Number 

Employer Name 
DBA 
Business Address 
City, State, Zip 

Contact Name         
Contact Telephone Number 
TPA Name and Contact Info 
            (if applicable) 

Please explain what steps,  
if any, the employer has taken 
to limit exposure to COVID-19  
in the workplace? 

Enter each claimant for which you wish to raise a refusal of work issue. 

Last Name First Name 
Date offer 
made 

How was 
offer 
made? 

What was the specific reason the employee 
gave for refusing to return to work 

Name of person 
who made the 
offer 

Same 
position 
offered? If different, please explain 

Hours 
and pay 
same as 
previous? 

If No, what was 
previous rate of pay? 

If No, what were 
previous hours? Rate of Pay Offered Hours Offered 

https://filet.illinois.gov/filet/pimupload.asp
www2.illinois.gov/ides/IDES%20Forms%20and%20Publications/CLI106L.pdf
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