Service Bureau

MyTax Registration with PIN and system capabilities



Click Sign Up Now



Service Bureau First Time Sign In



The first user will be assigned as the Master
login



Confirmation message



Activation Email with Activation Code

From: MyTax lllinais [mailto:REV. CoNotReply@illinois.g ov]

Sent: Monday, August 14, 2017 12:22 PM

To: REV.MyTaxTesting <REV.MyTaxTesting @illinoisgove

Subject: Testing: 1LS Authorization code for MyTax lllinois on behalf of: test@illinois.gov

You have successfully activated your MyTax lllinois account for:
Service Bureaun Info

,,,,,,,,,,,,,,,,,,,,

Important: If you are establishing your first MyTax Hllinois logon, you are assuming the role of primary user with “master” control capabilities. By using this authorization code for theinitial login, you (as
primary user) assumeresponsibility for all actionstaken on the MyTax Illinois account. Using that logon profile, you will have “master” control of the MyTax Hllinois account and will havethe responsibility of
maintaining all access granted from this point forward.

Click here to login to MyTax Hllinois

Do not reply tothis email. You will not receive a response. If you have questions, you can find contact information at the following:
http:/tax illinois. gov/AboutIdor/ContactUs. htm




Enter User name and Password



Enter Authorization Code received via email



MyTax options for Service
Bureaus



Service Bureau — MyTax Home Page

a Logan m ‘- Alerts @ | Want To

|desrc001 &/ There are no alerts Upload ICESA File
Request a Filing Extension for Power of Attorney
a L Clients
algie crivens@illinois.gov )
Last logged on 11/30/2017 Upload Monthly C3V File

Add Access to an Existing Tax Account
Manage Payments and Returns
Manage SIDES Profile For Clients

All Power of Attorney Activities

Rate Exchange(Clients Ul Rates)

[V Ry BT SR SU  ACCOUNTS  REQUESTS  CORRESPONDENCE

fa'
fi\ Individuals and Businesses
Fifter

Name Id Address Balance
IDES IDESRCO01 33 5 STATE ST FL 10 CHICAGO IL 60603-2804 %0.00



Service Bureau level activites

@ | Want To

Upload ICESA File

Request a Filing Extension for Power of Attorney
Clients

Upload Monthly CSV File

Add Access to an Existing Tax Account
Manage Payments and Returns
Manage SIDES Profile For Clients

All Power of Attorney Activities

Rate Exchange(Clients Ul Rates)



File Ul Quarterly ICESA



Service Bureau Bulk Extension



Upload Monthly CSV File



Manage Payments



Upload SIDES Profile

1. Update SIDES Profile

Update SIDES Profile

Welcome to the State Information Data Exchange Systems(SIDES). This will allow employers to perform the following SIDES functions.

1. Reset your SIDES PIN
2. Change your Receipt/Response Type
3. Update the email address you use to receive SIDES information

Receipt Type SIDES Email SIDES Pin Response Type
Email ides@test.com 867865508584 Email
Emiail ides@test com
Caonfirm Email ides@test com
Receipt Type e-Response n
Response Type e-Response n
Generate Pin []

o L Frovs X suom



All Power of Attorney Activities



Add Individual POA



Bulk Upload POA with MOU



Request Rate Exchange File

1. Rate Exchange

Rate Exchange

The Rate Exchange is a process for the Illinois Department of Employment Security (IDES) to electronically share Employer current year Unemployment Insurance Contribution Rate and
Account Balance information with Service Bureaus. For Services Bureaus to participate in the Rate Exchange they must have an Employer signed Power of Attorney and Special Mailing Form
[LE-10 & UlI-1m) for the Rate Notice (UI-0A/UISE) and/or the Employer Contribution & Wage Report (UI-3/40) on file with IDES for all employers they represent.

After submitting this request, You will receive a web message with an attachment in your e-services profile in 1-2 Business Days.
The attachment file will contain: -

1. Rate

2. Rate year (current year)
3. Ul Account Number

4 FEIN

5. Client's Name

5. Client's Address

7. Account Balance

" ance D €=



SB Account Level activities
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