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1 MyTax 
This section focuses on MyTax changes associated with the latest version upgrade.   

1.1 Customer Authentication 
Passkey support has been added for MyTax authentication. Logging in with a passkey allows 
you to skip two-step verification.  

 
You also have the option to add multiple authentication methods. This will allow extra protection 
for the account as well as additional password reset verification options if you forget or lose one 
of your authentication methods. 
 

 

1.2 Tax Rates 
There is now additional information available to you regarding your Unemployment Insurance 
Account on MyTax.  
 
From the main summary page you will now have an additional Employer Information sub 
panel. From this sub panel you will be able to see your active tax rate for that account.  
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There is also a new hyperlink available from the sub panel called View More Employer Details 
where you will need to navigate to see anything related to your Tax Rates and Charge 
Information.  

 

You used to have to navigate to the View all Account options hyperlink and then the View Rate 
History hyperlink to see the rating information. This hyperlink is no longer available and will 
only be available from the View More Employer Details hyperlink in the latest version.  

1.3 Benefit Charges 
Charge information was not previously available on MyTax. In the previous version, you only 
had access to view your Charge Statement Letters on MyTax. In the latest version, you can still 
see your charge statements from the View More Employer Details hyperlink. 

 

There is also new functionality for you to be able to Search your Benefit Charges using a date 
range or a specific Employee SSN. 

 



 

   

 

 

  page 3 

 

 

 


